
CAC Meeting Minutes 

Tuesday, August 11, 2020 

Skype Meeting 

 

In Attendance:  Stacey Collins, Ashley Wilson, Stefani Eichelberger,  

Larry Kauffman, Jaritza Hguyen, Cory Cox, John Eccleston, Julaine Roth 

 

OVR continues to telework. 

As of August 3rd 350 customers were taken off the Waiting List.   

OVR has worked to help customers at risk of losing their jobs in the Job 
Retention focus.  We are contacting  customers prior to July 1st that were on 
the wait list to see if they may qualify for services for Job Retention and 
placed in a different status. 

Cell phones were distributed to additional staff which aids in quicker 
response to customers trying to reach OVR while we are teleworking.  

Referrals are down with OVR. VRCs are reaching out to their liaison to solicit 
more referrals. 

2- Retirements. 1 VRC retired in July (Ellen Wright) another VRC retires in 
September (Joan Shindel)  

During meeting Providers/Businesses provide update on how they are 
serving customers or providing services to the public during covid-19:  

➢ Jaritza Hguyen, from York’s Center of Independent Living Opportunities 
( CILO), discussed how the CILO is interacting with the community 
during covid-19. The CILO continues to meet with the public by 
appointment or virtually. Staff and customers are wearing masks and 
are increasing their cleaning after appointments. 

➢ Stefanie Eichelberger, from Community Skills Program (CSP), conveyed 
having in-person services with safety procedures in place.  Home visits 
are being done with all parties wearing masks. 



➢ John Eccleston , from AHEDD, conveyed their office is closed to outside 
visitors however, they are providing services such as Job Coaching in 
line with the Governor’s and PA’s Health department guidelines. 

➢ Cory Cox, from Excentia, expressed that most businesses are not 
allowing them in, the ones that are, requires wearing a face mask and 
social distancing. 

The new bylaws were shared and accepted by the Committee. 

Discussed revising the CAC Brochure. Suggestions were made to: 

➢  Increase the font and make the brochure more eye appealing. 

➢ Needs more visual appeal- update brochure images 

➢  Change address information to York DO.  Current brochure has 
Harrisburg address. 

➢  Add the heading “What is an Advisory Committee” Suggestions were 
made to use some of the verbiage from the bylaws in the brochure.  

Goal for next meeting is to revise the brochure. A copy of the current CAC 
brochure will be email to members for review.  

Next CAC meeting will be Tuesday, November 10th  at 1:00 pm. 
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